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Service

Wiltshire Fire & Rescue Service has
grouped together neighbouring fire stations
into station hubs, to work more effectively
and efficently, supporting each other to
improve the service we provide.

Responding to incidents:

eriTerevsh, Reye) Woeen Your Area Board's / Locality's communities
aﬁmm immediate emergency response will be
provided by staff at these stations and
where necessary additional support from
staff and specialist equipment from other
stations.
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Prevention work:

Staff from other departments also provide
the community with specialist services
giving fire safety and road safety advice and
interventions such as talks and visits.

Protection work:

Specialist staff provide expert knowledge,
give advice and undertake enforcement
action working very closely with the planning
authorities to keep communities safe from
fire.

In an emergency dial 999, for other non urgent matters you can either visit our website:
www.wiltsfire.gov.uk or contact the following people:

Manager / Department Telephone email

Operational Station Manager - Dave 07826 532607 david.geddes@wiltsfire.gov.uk
matters Geddes, Marlborough, Royal

Wootton Bassett, Ramsbury

Station Hub

Operational
matters

Operational
matters

Partnership and Michael Franklin (Wiltshire 07919 306037 mike.franklin@wiltsfire.gov.uk
community Council Area)
engagement issues

Home fire safety Community safety department 0800 389 7849 www.wiltsfire.gov.uk and then
visits and for talks complete the on line request
and visits




Incident details for your community area

Incident Detail January,| February, March, April, May, June, July, August, | September, October, | November, | December,
Type 2013 2013 2013 2013 2013 2013 2013 2013 2013 2013 2013 2013
2 2 1 1 1 0 0 0 0 0 3 1

Chimney

Fire

Emerg Spec 5 3 1 3 1 1 0 1 3 2 0 2

Srvc Calls
Animal Rescue 0 0 0 0 0 0 0 0 0 0 1 0
Assist Amb/Social Service 1 0 0 0 0 0 0 0 0 0 0 0
Effecting Entry 0 0 0 0 0 0 0 0 0 1 0 0
Flooding 0 0 0 0 0 1 0 1 0 1 0 1
Making safe 0 0 0 0 0 1 0 0 1 0 0 0
Remove Obj. from People 0 0 0 0 0 0 0 0 0 0 1 0
RTC - Make Safe 1 0 0 0 0 0 0 0 0 0 0 0
RTC - Person Trapped 1 0 0 0 0 0 0 0 0 0 0 1
RTC - Services not req'd 1 0 0 0 0 0 0 0 0 0 0 0
Spills and Leaks 1 0 0 0 0 0 0 0 1 0 0 0
Standby at Hazard 0 0 0 0 0 0 0 0 0 1 0 0

False Alarm 1 1 1 3 1 1 6 0 0 1 3 3

Good Intent

FDR1 Fire 0 0 4 3 0 2 2 7 2 0 2 3

Secondary 0 0 0 2 0 0 1 0 0 1 0 1

Fire
Grass/Heath/Railway/Tree 0 0 0 0 2 1 2 1 0 0 0 1
Refuse/Container 0 0 1 0 0 0 0 0 0 1 0 0

To see more detail on incidents and fire service activity in your area please go to our website and
select community area (In development)

Local news from your Station Manager. (In development)

Electrical Safety: Dont let £1000s go up in smoke. People could lose thousands of pounds of
technology simply by charging them, recent polls have revealed that over half of the respondants were
regularly overloading sockets with all their favorite gadgets. Over 60% of all accidental house fires are
caused by electrical appliances.




